· Functional and technical documentation about the Klinik Portal (GP environment), the Klinik patient environment and improving/training the algorithm, including:
· Screenshots/mock-ups or instructional videos of these (web) applications;
· User manuals;
· An overview of the techniques used (software, standards, protocols, etc.), including in any case the cloud storage, the operation of the medical algorithm and its training, the 2-FA and the SMS service;
· An overview of the hardware used;
· Data flow descriptions of the personal data that are processed, from patient, to clinic, to GP (in text, or in map or diagram form;
· Overview of all sub-processors, including processing location;
· Contractual agreements with sub-processors;
· Authorization procedures (both the Klinik administrator environment and the Klinik Portal for general practitioners);
· Overview of user roles/administrator roles with associated authorizations and assigned functionalities (both the Klinik administrative environment and the Klinik Portal for general practitioners);
· The most recent privacy statements;
· Results of pen tests and/or audit reports.

